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How is the cooperative compliance model being adapted by Indonesia's tax authority?
How do stakeholders perceive the relevance and challenges of implementing a
cooperative compliance programme in Indonesia?
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Indonesia is considering cooperative compliance as part of its tax compliance reform
agenda, drawing on international models of transparency, earlier engagement, and risk-
based assurance.
The challenge is how to adapt these ideas to Indonesia’s specific local context.

Qualitative empirical study
Methods: Semi-structured interviews, document analysis, coding and triangulation
Stakeholders: DGT policymakers, frontline officials, tax intermediaries, academics, and
taxpayer representatives

RQ1 - HOW IS THE ADAPTATION RQ2 - PERCEPTION OF
CHALLENGES AND OPPORTUNITIES

CC is being developed as a
package of existing and new
compliance tools, rather than

imported as a single OECD-style
programme.

Actors disagree on what should
count as cooperative compliance,
especially where assurance, data
visibility, and monitoring overlap.

CC is framed as a response to
limited audit capacity, dispute
costs, and concentrated large-

taxpayer risks.

A future model needs clear
participation rules, meaningful

benefits, organisational ownership,
and incentives that support

assurance-oriented practice.

Stakeholders see CC as relevant if
it can reduce uncertainty, repeated

disputes, and unclear tax-risk
exposure.

Trust is linked to predictability,
confidentiality, competence,

consistency, and fairness, rather
than goodwill.

Stakeholders do not reject
authority power, but expect it to

be predictable, proportionate, and
supported by system-based

assurance.

A trust- and transparency-based
approach may be seen as risky

unless it includes disclosure limits,
confidentiality protection, audit

boundaries, and escalation rules.

THESIS CONTRIBUTION
Providing emperical evidences of the gaps between international cooperative compliance models

and Indonesia’s specific context to build a stronger foundation for program design.
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